This Page Is Inserted by IFW Operations 
and is not a part of the Official Record 

BEST AVAILABLE IMAGES 



Defective images within this document are accurate representations of 
the original documents submitted by the applicant. 

Defects in the images may include (but are not limited to): 

• BLACK BORDERS 

• TEXT CUT OFF AT TOP, BOTTOM OR SIDES 

• FADED TEXT 

• ILLEGIBLE TEXT 

• SKEWED/SLANTED IMAGES 

• COLORED PHOTOS 

. BLACK OR VERY BLACK AND WHITE DARK PHOTOS 

• GRAY SCALE DOCUMENTS 

IMAGES ARE BEST AVAILABLE COPY. 



As rescanning documents will not correct images, 
please do not report the images to the 
Image Problem Mailbox. 



Data Collection Methods (DCM) 



Email Campaign 
Tracking: 

- Opens. 

- Clicks. 

- Conversion. 

- Historical 



Online Survey 
Tracking: 

- Answers. 

- Historical. 



Web Campaign 
Tracking: 

- Impressions. 

- Clicks. 

- Conversion. 

- Historical. 



Mfcrthvr Database 
& Arbitrary Data. 



Business Rules Engine (BRE) 3 

1 . Takes input from the "Data Collection Methods." 

2. Applies Rules-Sets created and managed in the Life Cycle Manager to determine the "State" for 
each individual person. 

3. Makes the "State" information available to the Content Presentation Methods. 



Content Presentation Methods 




Email 

Personalized by: 

- Substitution. 

- Environment Variables. 

- Conditional Content. 

- Database Values. 

- State. 


Online Surveys 


Web Content 
Personalized by: 

- Substitution. 

- Environment Variables. 

- Conditional Content. 

- Database Values. 

- State. 


Arbitrary 
Export 









Data Collection Methods 

• Email Opens 

- Email Clicks 

- Email Dynamic Clicks 

- Email Conversions 

- Survey 

- Http Impressions 

- Http Clicks 




Security & User Interface 
Framework 



Scheduled System Actions 

- Transactional Monitors 

- Sanity Checks 

- System Back-ups 

- Data Back-ups 



Database 



User Interlaces 

- Campaign Manager 

- Survey 

- Query Library 

- Analytics 

- Lile Cycle Management 

- Respond 

- Forward 

- Opt-in 

- Preferences 

- Remove 

- Web Personalisation Manager 

- Data Source Manage 

- List Manager 

- Administration 



(10) FHV start 




yes: Odays 



no: O days 
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(40) FHV: notice 
email (10: BID) 




no: Odays 





no: Odays 



yes: 0 days 
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wait: 1 week 




yes: 0 days 



(50.yes.10) reset 
date of signup 





no: 0 days 
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(60) FHV: fax 
notice (20: BHD) 







wait: 1 day 




: *un known for now 



yes: 0 days 




no: 0 days 



^p0.yes.1O) FHV: 
aSgf 5 *f otice (30: BID) | 





yes: 0 days 




yes: 0 days 



(90.yes.10) reset 
date of signup 




no: Odays 



(1P0) account 
flagged to stop 
marketing emails 
and suspended for 
30 days 

MM — 



wait: 0 days 



i 



(110) FHV: 
suspend notice 
email (40: BID) 


wait: * 


week 




r 




no: Odays 



yes: 0 days m 



(120.yes.10) flag 
removed to allow 
marketing emails and 
date of signup reset 



i 




fry 
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(130) 
su 
fax (5C 


FHV: 
spend 
: BID) 



wait: 1 day 




no: 3 weeks 




yes: 0 days 



no: suspension expiration 




(150.yes.10) flag 
removed to allow 
marketing emails and 
date of signup reset 
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